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The Macon County Goals and Objectives (G&O) Survey was composed by the Macon 
County CTP Coordinating Committee, the Southwestern RPO, and NCDOT. The survey 
included questions that involved ranking the importance of transportation improvements 
and goals, and several questions requiring a short answer that dealt with specific 
transportation topics.  The survey was distributed in two formats, paper and electronic.  
Various means were used to make the public aware of the survey and direct them to a 
means of completing the survey.  These methods included radio and e-mail 
announcements, news releases in the paper, and physical copies in the library, 
government, and RPO offices.  Below is a summation of the results from the Macon 
County G&O Survey.  A total of 390 responses were received between August and 
November of 2009.  Of these, 28 were paper copies and the rest were completed 
online. Full details of free response questions are available by request due to their 
length. 
 
QUESTION 1: 182 people out of 390 (or 47%) provided their names along with their 
survey.   
 
QUESTION 2: Only 1.8% of respondents indicated they do not own a motor vehicle. 
This was expected based on the rural nature of the county and low density land use.  
 
QUESTION 3: The majority of people taking the survey work in Macon County (59.4%). 
Another 30% are retired, and 7.2% work outside of the county. No one responded that 
they are students in Macon County. 
 
QUESTION 4: Franklin was the residence location of choice with 36.5%. Other 
significant responses were Highlands (17.1%), Otto (10.9%), and “NC Hwy 28 North of 
Franklin” (9.3%).  
 
QUESTION 5: 78.2% of respondents are full time residents with over half of the 
remainder (11.7%) indicating they live in Macon 9+ months a year.  
 
QUESTION 6: Two communities served as centers of employment with 63.3% saying 
they work in or near Franklin and 17.6% in or near Highlands.  
 
QUESTION 7:  A total of 50% “important” or “very important” was considered 
supporting, with 50% “not important” or “less important” indicating the opposite. If the 
50% fell in “neutral” then the question is considered a tossup. Based on this criterion, 
people indicated each of the following: 
 
Supported: “Safety” (92.45%); “Service of Special Needs” (62.02%); “Consistent Travel 
Times” (63.31%); “Transportation Mode Choice” (68.48%); “Economic Growth” (69%); 
“Environmental Protection” (83.98%); “Community and Cultural Preservation” (82.43%); 
“Integration with regional Community” (64.08%) 
 
The only neutral was “Faster Automobile Travel Times” (30.49% “not important” and 
27.91% “important”). 
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QUESTION 8: “Safety” was the single most important issue with 35% of the vote. 
Others with over 10% were “Economic Growth” (13%), “Community and Cultural 
Preservation” (11%), “Environmental Protection” (13%), and “Mode Choice” (14%). 
 
QUESTION 9: “Faster Automobile Travel Time” was strongly the least important choice 
with 47%, more than four times the nearest competitor (10%). Safety was the only 
choice to receive zero votes as least important.  
 
QUESTION 10:  Rural and Country living was the most supported lifestyle need (61.2%) 
with all others below 10%.  
 
QUESTION 11: 340 people gave responses to the open ended question for traffic 
problems. US 441 South from Franklin to Georgia, seems to be the primary concern, 
along with US 64 East to Clay County. People also mention various individual locations 
(Bi-Lo, Wal-mart, and the High School) which may show some specific needs. 
 
QUESTION 12: When asked which methods should be used to improve the 
transportation network, not a single choice broke the 50% mark. Those above 40% 
were “Turn lanes at specific intersections”, “Add on-road bike lanes”, “Increase and 
expand Sidewalks”, “Improve intersection design.”  Also 125 free responses were given. 
Many included better signage, police presence and citations, speed limits, signal timing, 
and more traffic signals.  
 
QUESTION 13: If new funds were needed only “Charging Development” fees broke the 
50% mark (53%), the others ranked in at 43% for bonding, and 33% for gas tax.  
 
QUESTION 14: 73% of respondents do not have to go out of their way. Of the 27% who 
do, US 441 S and downtown Franklin were mentioned repeatedly.  
 
QUESTION 15: Using the same criteria as for Question 7. 
Spend Less: Building new roads (49.74%), Building new Freeways (60.73%) 
 
Spend More: Maintaining Major Roads (52.35%), Expanding Bus Service (51.31%), 
New Sidewalks (55.49%), and Building New Greenways (50.78%). 
 
Spend Same: Maintaining Residential Streets, and Expanding Carpooling/Vanpooling. 
 
QUESTION 16: 66.9% indicated they heard about the survey through word of mouth. 
And 104 people (36%) replied other. The primary response of “other” was via E-mail.  
 
Question 17: Many people indicated they want NCDOT to do less / spend money 
wisely or improve the roads regardless.  
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Public Involvement Opportunities 
In addition to the G&O Survey, two public workshops were held during the CTP 
process. The first was on August 26, 2010 at the Franklin town hall from 5pm to 7pm. At 
that workshop, transportation deficiency maps were presented to the public and their 
feedback on the location and severity of the deficiencies, as well as possible solutions 
were received. Three written responses were received and presented to the CTP 
Committee after a 30 day comment period. The major concerns were focused around 
the following: 
 

• Downtown Franklin,  
• Franklin High School,  
• Macon Middle School,  
• Mountain View Intermediate School,  
• and the surrounding roads and sidewalks.  

 
The second workshop was held on March 24, 2011 also at the Franklin town hall from 
5pm to 7pm.  The draft plan and proposals by the CTP committee were presented. 
There was one deficiency the CTP committee was still undecided on, and six 
alternatives were available to the public for comment. Over fifty members of the public 
attended this event, and thirty-four written comments were received at the meeting and 
during the 30 day comment period. Below are any issues that received more than one 
response. 
 

• “Minor Widening List” – For this list of 22 non-capacity deficient projects, 
opposition was expressed eleven times while one supported it. The CTP 
Committee eventually removed all the projects from this list except for those 
within Franklin’s or Highlands’s Extraterritorial Jurisdiction. They are listed in 
Chapter 2 of this report under the “Other Improvements” heading. 

 
• NC 28 North of Sanderstown Rd (SR 1335) – This project was opposed by 13 

citizens without any supporting it.  One commenter put out an idea to use pull 
outs along the road for trucks and scenic view sheds. The CTP Committee, in 
keeping with the Vision Statement, decided to remove this project.  

 
• Snow Hill Road (SR 1472) – Eight comments were received in opposition to any 

improvement on Snow Hill Road while one couple expressed their support for a 
project on the road they live on.  This project was part of the “Minor Widening 
List” and was removed. 

 
• Needmore Road (SR 1364) – Seven people opposed any paving alternative. One 

mentioned the unpaved improvement as an alternative. The CTP Committee 
decided to remove this facility from the study completely, because of the ongoing 
R-4440 TIP project. 

 
• Walking and Biking – Six comments were in support of walking and biking 

improvements.  Two of the six mentioned specific areas. One was Whistle Stop 
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Mall, the area around it, and the trouble crossing to the recreation park. The 
other was in support of bicycle improvements to Middle Creek Rd, Tessentee Rd, 
Coweeta Lab Rd, and pedestrian improvements to Wells Grove Road between 
the new Wal-Mart, Mountain View Intermediate, and the greenway.  

 
• McCoy Bridge (B-3868) – There were three unopposed oppositions to the McCoy 

Bridge Replacement.  This project is not a part of the CTP.  
 

• Public Transportation – Three comments were received in support of public 
transportation. These along with other comments had an undertone of concern 
about oil cost.  

 
• US 441 S (Georgia Rd MACO0001-H) – This project received two comments in 

support. 
 
A public hearing was held on September 13, 2011 during the Macon County 
Commissioners meeting.  The purpose of this meeting was to discuss the plan 
recommendations and to solicit further input from the public.  The CTP was adopted 
during this meeting. 
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Appendix I 
Socio-Economic Data Forecasting Methodology 

 
In the development of the Macon County CTP, existing and anticipated deficiencies 
were determined through an analysis of the transportation system looking at both 
current and future travel patterns.  Two analysis methods were used:  one for the non-
modeled/rural areas and another for the more urbanized area around Franklin.  
 
For the non-modeled/rural portion of Macon County, including Highlands, travel demand 
was projected from 2010 to 2035 using a trend line analysis based on Annual Average 
Daily Traffic (AADT) from 1990 to 2008.  In addition, local land use plans and growth 
expectations were used to further refine future growth rates and patterns.   
 
It is more difficult to predict future travel patterns in urban areas where there are more 
alternative route options.  Therefore, for Franklin and the surrounding area, travel 
demand was projected from 2010 to 2035 using a non-computerized travel demand 
model.  Travel demand models are developed to replicate travel patterns on the existing 
transportation system as well as to estimate travel patterns for 2035.   Additionally, 
travel demand models require a broad range of socio-economic input data such as 
population and employment.  These inputs are available from sources like the U.S. 
Census Bureau for the year 2008, but data for 2035 is also required. 
 
The Macon County CTP Committee worked with NCDOT to estimate population growth, 
economic development potential, and land use trends to determine the potential impacts 
on the future transportation system in 2035.  This data was endorsed by the CTP 
Committee on March 24, 2010. 
 
Below is a description of the methodology used in the analysis.   
 
Population 

Population trends were estimated using available data from the Office of State Budget 
and Management (OSBM) and simple exponential growth.  Table 6 list population 
counts and projections through the year 2030 which were taken from the OSBM 
website.  The 2035 population was projected by applying the same growth rate as 2025 
to 2030.  For those years, an annual growth rate of 1.1% was used in Macon County.   
 
The CTP steering committee identified areas in Macon County that would experience 
growth rates higher and lower than the county average.  The urbanized area was 
divided into Traffic Analysis Zones (TAZs) as shown in Figure 9.  The CTP Committee 
identified TAZs as high, medium, or low growth potential. TAZs identified as high growth 
potential were numbers 3, 7, 8, and 10. Those identified as low growth potential were 1, 
4, 5, and 9. TAZs 2 and 6 were considered to have medium growth potential.  
Accordingly, those with high growth potential attracted more trip than those identified as 
low growth areas. 
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Table 6 – Population Data 

 

Year Population – 
Macon County 

1990 23,504 

1995 26,663 

2000 29,806 

2005 32,294 

2010 35,208 

2015 37,989 

2020 40,521 

2025 43,211 

2030 45,630 

2035* 48,184 
* Extrapolated by NCDOT 

 
 
Employment 

Future employment conditions within Macon County were approved by the CTP steering 
committee. This included approximate locations and intensity for proposed employment 
centers. Any anticipated heavy demand on the future transportation system as a result 
of these proposals is accounted for in projected traffic volumes.  Employment totals 
were based on US Census Bureau “Quick Facts,” and growth rates came from the 
Federal Deposit Insurance Corporation (FDIC). Initial distribution for the modeled area 
was achieved with the help of GIS data provided by Macon County Department of 
Planning.  Countywide 2035 employment totals were based on maintaining the same 
population-employment ratio as present in 2008.  
 
 

Table 7 – Employment Data 

 

Year 2005 2006 2007 2008 2009   2035* 

Employment -   
Macon County 9766 10079 10412 10006 9805   14086 

* Estimated by NCDOT 






